Have Your Say Meeting – Lutterworth
Notes of the meeting held on 15th September 2009

Held at the Wycliffe Rooms, Lutterworth
Chair:

Councillor Mrs Page
Attendance:
15+ members of the public



Councillors Mrs Ackerley & Mrs Robinson
Officers: Peter Rowbotham, Rachael Abbott Derk Van Der Wardt and Edward O’Neil

Apologies:
Councillors Swatridge and Wiley.
1.
Action Sheet from last meeting – this was approved.
2.
Matters arising

Lutterworth Relief Road 

There was some concern that there was no mention of the discussions around the Lutterworth Relief Road in the Action Notes.  It was noted by Cllrs Mrs Page who sits on the Highways Forum that all major investment in transport infrastructure is subject to the Regional Funding Allocation (RFA) process.  We have not identified any form of Lutterworth bypass in the first five years of RFA2 (up to 2014).  Proposals beyond 2014 are not scheme-specific and we have identified lorry management issues in south-west Leicestershire (we also wish to relieve Sharnford of lorry traffic) as one of our priorities beyond 2014.  Any proposal would have to be the subject of due process, including public inquiries and value-for-money tests, at the appropriate stage. 

We are still dependant upon Harborough District Council’s views as the Local Planning Authority.  We have asked for their opinion of abandoning the western route and identifying an eastern one in the draft Local Development Framework.  I would not expect a view until later this year. 
The problem of parked cars and the speed of traffic in Goscote Drive/ Guthlaxton Avenue is still an issue.

Problems at this location were identified some time ago but subsequently a business believed to be a cause of the problem moved and the parking had eased.  

Subsequently the Lutterworth Town Council have consulted residents in the area and their views were forwarded to Leicestershire County Council for consideration.  The County Council had reservations as to the appropriateness of a Traffic Regulation Order (TRO) in this case and that any action would only serve to relocate the parking and would be unlikely to be supported by the Police.
3.
Question Time (Yellow Forms)

The following questions were raised using the yellow forms.

Q:
Is there an update available regarding the grass verge on Leicester Road, Lutterworth? The area of grass verge referred to is adjacent to road-widening works completed as part of a residential development by Jelsons and the verge was initially reinstated by the developer’s contractors.

A:
Following the initial complaints regarding the verges, the County Council have been in contact with the contractors and they have agreed to carry out a further reinstatement of the verge as soon as the ground conditions permit, this being to level, grade and seed the verge.  When this work is completed it will be inspected and photographed by the County Council.
This would be the last time this repair work will be carried out as it is considered a lot of the problem is a result of vehicles being driven by some residents over the verges and causing damage.
Q:
Since Bill Crane Way, Bitteswell Road and Brookfield Way have been resurfaced using a course finish they have created excessive tyre noise.

A:
As the road has been resurfaced within the last four years it is not, therefore, imminently due for resurfacing.

Q:
Various Highways-based questions were raised (appendix A & B attached). ACTION:  Councillor Page agreed to take all of the questions to the Highways Forum scheduled to take place the following evening, 16th September 2009.

A:
Responses to the questions can be found at Appendix C
Q:
Core Spatial Strategy Alternative Options. Theme 10: Floor space for Retail Development. Why not propose an advice scheme for local businesses to avoid early failure?

A:
Councillor Page clarified that Planning Policy is concerned with retail space allocation. She outlined the information that is available for businesses within the district such as business grants, County Council’s Business and Economic Officer and the district’s Business Networking Events.  Also the following websites may be helpful:
Websites such as: www.emda.org.uk/main (East Midlands Development Agency and http://www.direct.gov.uk (Central Government).
Q:
Business Rates are very high in Lutterworth. What can the Council do to help?

A:
Business Rates are set at national level. Unfortunately the Council cannot set their own Business Rates.

Q:
Why is the site in Moorbarn's Lane operating HGVs six years after the Council was informed?

A:
This is an ongoing enforcement issue. It is complicated by the fact that other authorities, such as the County Council and Environment Agency, are involved.  ACTION:  Councillor Mrs. Ackerley stated that she would arrange a meeting with the Head of Enforcement, Mr N. Proudfoot, & the community, if he was unable to attend the next meeting to discuss the situation further. 

The Meeting expressed its wish that a joined-up approach, including all relevant authorities, be adopted.
4.
Local Development Scheme (LDS) Update
Cllr. Page informed that meeting that Harborough District Council has now prepared a revised LDS covering the period between 2009–2012 and it was available on Harborough District Council’s website.
5.
NHS/PCT

R. Abbott informed the meeting the NHS had been contacted and no representatives were able to attend as this Meeting clashed with their Annual General Meeting. 

6.
Jo Hamilton (VASL): The Role of the Voluntary Sector

J. Hamilton of Voluntary Action South Leicestershire (VASL) addressed the meeting with an overview of the Harborough District's Voluntary Sector activities.  For more information please go to http://www.vasl.org.uk/
7.
Local Police Matters

Q:
Why wasn't the available CCTV technology used to help with the incident that took place last night? (The incident involved the report of around 20 youths fighting with bars. The incident caused damaged to railings.)

A:
PC Venebles reported that he had attended the incident and did review the CCTV footage from Lutterworth Leisure Centre, following this he had spoke to around 30 children in the area who reported seeing nothing.  Cllr. Mrs. Ackerley reported that she had recently viewed the area's CCTV equipment and was impressed at its quality.  Peter Rowbotham stated that he was satisfied that the Council's CCTV equipment was fit for purpose but acknowledged that it has limitations in that it can't point in every direction at once.  ACTION: Cllr. Mrs. Ackerley and Peter Rowbotham agreed that they would take the matter of the incident back to the Community Safety Team to establish if any further information was available from the CCTV.
Q:
Why not make Lutterworth Rec' a non-drinking area?

A:
PC Venebles stated that this might only serve to move the problem elsewhere and that the issue, he felt, was easing.  Councillor Mrs. Ackerley stated that the issue is bigger than just a problem in Lutterworth and that a change in culture and attitude, toward under-age drinking, was required nationally.

8.
Announcements

· Harborough Museum will be reopening on 19th September 2009 with a display of Roman coins.

· The latest edition of the NHS newsletter Healthy Times is available.

· The Mayor's Civic Meal will be on 3rd October 2009.

9.
Have Your Say Update

R. Abbott informed the meeting that all of the questionnaires and other feedback received from the previous meeting was being collated and will be presented to the Sustainable Communities Task Panel.

10.
Next Meeting and Agenda Items

The Date of the next meeting is 10th March 2010 at the One-Stop Shop, Gilmorton Road.
John Warren agreed to chair the next meeting subject to availability.

Those in attendance were asked what they would like to see at the next meeting. 
· Attendance from a Highways representative.

· Attendance from an Enforcement Officer.

For further information, please contact:




Rachael Abbott, Communications and Consultations Manager

Harborough District Council

Adam and Eve Street

Market Harborough
Telephone:
01858 821228

E-mail:

r.abbott@harborough.gov.uk
APPENDIX A

Questions from the Lutterworth Have Your Say Forum

15th September 2009 in Relation to Highways

i. The exit signs from the grammar school are on the wrong side of the road. Can the council justify the positioning of these signs?

ii. The Domed islands/mini-roundabouts in the middle of road junctions (Bitteswell/Brookfield, Bitteswell/Greenacres, Bitteswell/New Street) are breaking up at the edges. This could cause damage to car tyres. The Council may be liable for repair if somebody makes a claim against it. It is suggested that the Domes be removed (most people ignore them in any case) and the road painted instead like those at the Morrison’s entrance junction.

iii. Pathways along Bitteswell Road were improved and added to in 2008. Recently British Gas/Centrica have been digging up the roads and paths all over town including these newly restored paths. Did Highways consult with Gas/Electrics/Telephone utility companies before last year’s work? If not, why not? If they did, then why did they proceed with the work before the gas pipe work? The gas pipe installation must have been planned a long time ago. The road works in town are affecting trade.

iv. The speed detector/warning sign by the Fox pub on Rugby Road does not work efficiently. Trees need cutting back adjacent to the sign. Alternatively the sign could be moved to the other side of the road.

v. Could a speed detector/warning sign be located on Bill Crane Way/ Bitteswell Road entrance to the town?

vi. Broughton Way in Broughton Astley is very similar to Bill Crane Way in proximity to houses and size. So, why is Broughton Astley a 30mph zone and Bill Crane Way a 40mph zone? Similarly for the far end of Brookfield Way.

vii. Has angled parking been considered for the refurbished car park off Station Road? Such parking is easier for elderly people and women to enter/exit than straight parking.

viii. Who is responsible for the medical centre main car parking? It has become obvious to residents that the car park is being abused by people who are parking there to visit facilities other than the medical centre. This is preventing visitors to the medical centre from having room to park.

ix. Can yellow lines be included on Bitteswell Road as far as number 63?

x.  Around 60 years ago a temporary road was installed on Woodmarket Road. This had been a temporary post-war-time provision. When will the Council make it a permanent road?

xi.  The grass verges on Leicester Road and De Verdon Road are worn and unsightly. This is the result of vans driving on to and parking on the verges. Can it be confirmed when this area will be re-grassed and will the Council consider installing rubber parking grids on the ground to protect the grass and keep it in place? Alternatively bollards or posts could be installed to prevent people from parking at these locations.

xii. No weed-killing has taken place in Lutterworth’s gullies this year. This has resulted in run-down looking estates and weeds over 18 inches tall. Can the Council comment on this situation?

xiii. The Whittle Jet lighting has not yet been switched on.

xiv. The Leicester Road Crossing (Wycliffe Way/Central Ave) is dangerous for pedestrians. This is because there are 25 businesses along this road. It would be better if there was a central reservation  or crossing point. Can the Council asses this situation and report back?

xv. Can a Highways representative attend the next Lutterworth Have Your Say Meeting?

xvi. The problem of parked cars and the speed of traffic in Goscote Drive/ Guthlaxton Avenue is still an issue. Part of the problem is that the road markings are worn and there is no ‘Give way’ sign. Can the County Council intervene to help the situation?

xvii. On Brookfield Way there is nothing to make the transition from 40mph to 30mph obvious. Recently a large 30mph marking has been painted on the road. Are there any other traffic calming measures planned in this area?

Appendix B

Reducing the Impact of Traffic ( RIOT ) Schemes

These are costly technical assessments which are undertaken in line with  DFT guidance and the  set  LTP initiative to reduce the impact of traffic 

· congestion

· reducing casualties

· access to facilities 

· air quality

· road condition

· impact of traffic ( speeding )

 

In order to meet the criteria for any further actions to be taken the following criteria must be met:

· the existing speed of traffic -  average  85%ile speed from surveys (this means schemes are only progressed if 85% of the traffic is recorded to be above the recommended speed limit).

· Traffic volume

· frontage along route

· number of personal injury accidents

 

On the 16 September a report (No 9 ) was approved at the Highways Forum to note the assessment of the following schemes for inclusion in future programmes:

· Lutterworth

· Coventry Rd

· Lutterworth Rd

· Brookfield ( N)

 

Requests which have not passed the initial credibility check and no further action will be taken are:

· Leicester Rd

· bill Crane Way

· Bitteswell RD

· Crescent Rd

· Guthlaxton Rd

· Woodway Rd in Lutterwoth

· Brookfield (Still awaiting assessment)

· Ullesthorpe - Main Street

· Claybrooke Magna - Main Road & Mill Rd 

 

APPENDIX C

17th December 2009

Dear Have Your Say member
At the last meeting of Lutterworth Have Your Say held on 15th September you identified a number of issues concerning roads, signage, parked cars etc.
As agreed at the meeting, Councillor Mrs Page raised these issues with Leicestershire County Council Highways department.

A response from Highways Department was received which covered some of the issues raised and I have attached a copy of this letter for your information.

The next meeting of Lutterworth Have Your Say will be held on Wednesday 10th March 2010, and it is anticipated that Mr Clive Howe from Leicestershire County Council Highways will be attending this meeting to take any questions concerning highways/roads.  The papers and agenda for this meeting will be sent to you nearer the time.

Yours faithfully

Rachael Abbott

Communications and Consultation Manager

Tel: 
01858 821228

Email:  
r.abbott@harborough.gov.uk
Letter from Leicestershire County Council (Highways)

Our ref: TSD/HMS270931/IV/ls
 

11th November 2009 
 

 

 

Dear Mrs Page
 

Questions from the Lutterworth Have Your Say Forum 15th September 2009 in Relation to Highways
 

I am writing in reply to several of the questions raised at the Lutterworth ‘Have your say forum’ held on 15th September 2009. Responses to various other points will follow shortly from colleagues responsible for the other issues raised.
 

We receive many requests for traffic calming and highway improvements; potential schemes being assessed in relation to the following objectives as set out in the Leicestershire Local Transport Plan (2006 - 2011):-
 

o       Tackling congestion 
o       Reducing road casualties 
o       Improving access to facilities 
o       Improving air quality 
o       Reducing the impact of traffic 
o       Improving road conditions 
 

Those proposals which produce the greatest benefits in terms of the above objectives and costs of construction are put forward for potential inclusion as part of future Capital Programmes.
 

Agenda item 5. Could a speed detector / warning sign be located on Bill crane Way / Bitteswell Road entrance to the town?
Following a previous request, this location has recently been assessed under the “Reducing the impact of traffic” objective for the possible introduction of speed reducing measures; however, the recorded speeds on Bill Crane/ Bitteswell Road did not indicate additional measures as suggested.
 

Agenda item 6. Broughton Way in Broughton Astley is very similar to Bill Crane Way in proximity to houses and size. So, why is Broughton Astley a 30mph zone and Bill Crane Way a 40mph zone? Similarly for the far end of Brookfield Way?

Each site is individually assessed to determine an appropriate speed limit. Often there are similar characteristics between roads. We assess sites individually and determine a speed limit using data through the Reducing the Impact of Traffic (RIOT) objective. In this instance the recorded speeds were such that they were found to be appropriate for the current limit.
 

Agenda item 20. The Leicester Road Crossing (Wycliffe Way/ Central Ave) is dangerous for pedestrians. This is because there are 25 businesses along this road. It would be better if there was a central reservation or crossing point. Can the Council asses this situation and report back?

Pedestrian crossings are provided on busy roads where people have difficulty crossing. The type of crossing provided will depend on factors including the numbers and age groups of people wanting to cross, traffic volume and speed, and the proximity of the crossing to features such as junctions, schools, shops etc. It should not be assumed that the provision of a crossing alone will necessarily lead to a reduction in road accidents. The Wycliffe Way/ Central Avenue site has now been submitted for initial assessment to determine whether it qualifies for a full assessment. In order to provide meaningful results it is practice not to carry out surveys for pedestrian crossings during November to March. This practice ensures optimum levels of pedestrian numbers during better weather and longer daylight hours. Unfortunately, the resources of our data collection team are fully committed at present. This regretfully means that I am unable to provide with a full response to your request until at least April 2010. 
 

 

Agenda Item 22. The problem of parked cars and the speed of traffic in Goscote Drive/ Guthlaxton Avenue is still an issue. Part of the problem is that the road markings are worn and there is no ‘Give way’ sign. Can the County Council intervene to help the situation?

Following a previous request, Goscote Drive and Guthlaxton Avenue have recently been assessed under the “Reducing the impact of traffic” objective for the possible introduction of speed reducing measures; however, the recorded speeds on Goscote Drive and Guthlaxton Avenue did not warrant further action by the County Council. My colleague will reply regarding the issue with road markings and ‘Give Way’ signs.
 

 

Agenda Item 23. On Brookfield Way there is nothing to make the transition from 40mph to 30mph obvious. Recently a large 30mph marking has been painted on the road. Are there any other traffic calming measures planned in this area?

Brookfield Way within the 30mph limit has been fully assessed against the Reducing the Impact of Traffic (RIOT) objective and is currently on a list of scheme for a future programme of works subject to available funding and relative priorities. 
 

I hope this provides the adequate information that you require regarding the above questions raised. If you require any further information please do not hesitate to contact myself.
 

Yours faithfully
 

 

Team Manager
Transport Schemes Development 
 

 

 

 

