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Minutes of a meeting of the Belvoir Area Community Forum held at Harby Village Hall, School Lane, Harby on Thursday 19 November 2009.

Present
Members

	Teresa Pratchett
	Bottesford Parish Council

	Ian Kitcher
	Bottesford Parish Council

	David Slater
	Local Resident

	Peter Finch
	Bottesford Parish Council

	John B Grice
	Belvoir Parish Council

	Simon Grant
	Local resident

	John Wood
	Local resident

	George Kerr
	Local resident

	Christine Marshall
	Melton Borough Council

	Mark Overend
	Local resident

	Alison McGrath
	Croxton Kerrial and Branston Parish Council

	Mark Buley
	Local resident

	P Chandler
	Melton Borough Council

	Ian Smith
	Local resident

	Kevin Beaton
	Local resident

	Bev Maquire
	Local resident

	Phil O'Brien
	Belvoir Castle Cricket Trust

	Libby Kingsley
	Local resident/RCC

	David Mell
	Local resident/RCC

	Diana Inglesant
	Local resident/RCC

	Eric Smethurst
	Clerk, Waltham on the Wolds and Thorpe Arnold Parish Council

	Ron Marks
	Melton Borough Council

	David Wright
	Melton Borough Council

	V Clayphan
	Local resident

	Valerie Clayphan
	Local resident

	Tricia Pedlar
	Local resident

	Geoff Goodson
	Local resident

	Roger Adams
	Local resident

	John Machin
	Clawson, Hose and Harby Parish Council

	Alan Danbury
	Local resident

	Chris Larson
	Local resident/neighbourhood group in Long Clawson

	Alan Woodhouse
	Local resident/neighbourhood group in Long Clawson

	Anna Outtram
	Melton Borough Council

	J Bryron Rhodes CC
	Leicestershire County Council/Melton Borough Council


Officers

	Richard Downing
	Leicestershire County Council

	Robert Steffens
	Leicestershire County Council


By Invitation
	Paul Bimson
	BT

	Julian Pratt
	BT


15.
Chairman


It was reported that the Chairman was unable to attend the meeting.  In the circumstances nominations for chairmanship were sought.

It was moved, seconded and carried:


That Mr. J. B. Rhodes CC be elected Chairman for the meeting:
Mr. J. B. Rhodes – in the Chair

16.
Apologies for Absence

Apologies for absence were reported on behalf of:  Peter Holbrook, Malise Graham, Lynn Aisbett, Phil Thacker, Serena Bignel, Geoff Fletcher, Lesley Taylor, Alan Wright, Keith Aubrey, Elaine Holmes and Paul Goodman.  
17.
Declarations of Interest

The Chairman invited members who wished to do so to declare any interest in respect of items on the agenda for the meeting.


No declarations were made.

18.
Minutes

The minutes of the meeting held on 25 June 2009 were taken as read, confirmed and signed.
19.
Provision of Broadband Services in the Vale

The Chairman welcomed Paul Bimson and Julian Pratt of BT, who were attending the meeting to explain about Broadband Services in the Vale and to answer questions.


Paul and Julian gave a presentation setting out: how Broadband worked, voice and dial arrangements, the UK market structure, Broadband services in the Vale and an 'i-plate'.  A copy of the presentation is attached these minutes.


During the presentation, and the questions asked and answers given, the following main points and comments were made:

· ADSL broadband technology offers a faster incoming data stream than outgoing.

· Due to the length of the copper cable, the further a property is from a local exchange the lower the speed of ADSL broadband. This is because the signal strength will deteriorate over longer distances. 
· ADSL is a contended service shared by a number of users. Service throughput can be affected especially during peak periods of usage. Some Service Providers (SP) offer service level guarantees which can vary from SP to SP.  
· A case would need to be made by a company to use the BT Local Loop, for example, Harby.  Local Loop Unbundling (LLU) as it was known, enables Communication Providers to place their own technology within a BT exchange. Financial considerations would determine whether a company wished to make an investment.
· The Government has committed a nationwide Broadband connection speed of 2mb by 2012.  It was suggested that that target would not be reached unless substantial funds were committed to the project.

· The Digital Economy Bill, to be announced on 20 November would set out the Government's plans to ensure the UK was at the leading edge of the global digital economy.

· BT is investing £1.5b in Next Generation Broadband Access infrastructure with Hinckley in Leicestershire to be enabled by Spring 2010.  Further phases of the UK-wide roll-out are to be announced during 2010 onwards.  
· If BT recognised that there had been a deterioration of service and that they were addressing the issue, they should communicate that message to their customers.

· It was suggested that when new Broadband services were developed rural areas were always the last to benefit and never catch up with more urban areas.  Consequently, customers in rural areas should be given discounts to compensate for this lower level of service.

· There were some questions about the quality of services customers received at BT call centres.  (Paul Bimson referred to training of call centre agents and the need to reduce the number of repeat calls made to call centres).

· It was suggested that the biggest reason for the loss of Broadband quality was the length of the cable between the customer and the local exchange and the physical condition of the cable.  The guage of the cable was also a factor.

· A customer lived 5,200 metres from a green cabinet yet BT had estimated the length of cable to be more than 2km long.

· An i-plate (slide 5) could help to improve Broadband speed in certain circumstances.

· Some cable could be seen in a waterlogged hole at Harby Hill.  The copper cables there probably dated from the 1950s.  (Julian Pratt agreed to investigate the problem.)
· ADSL 2+ technology was being rolled out but it was not possible to say when the Harby exchange would be upgraded.

· BT were maintaining the existing network of cables locally.  The next stage would be to replace those cables with optic fibres and there were currently no plans to do that.  However, if cables were causing faults they would be replaced.  Frequent failures in service would be addressed.  However, a degredation in service was not recognised as being a 'failure'.
· It was important for BT and other companies to make the right economic decisions.  In the long term the aim was to improve performance over longer distances and to ensure continuity of service.

· It was suggested that the aim of a 2mb service set out in Digital Britain was bit ambitious enough.  If good quality services were not available in rural areas businesses would migrate to cities where better services were available.

· BT was interested in entering into dialogue with communities for the development of services.

Mr Downing reported that the Rural Development Programme for England had announced that as part of the European Economic Recovery Plan, rural broadband in England could benefit from £5.2m of new European funding.  He was investigating the matter but understood that the funds would be delivered by the Regional Development Agencies (RDAs).  He requested those present to provide him with a note of the problems they were facing with Broadband as well as their postcode.  This would enable evidence to be gathered and sent to the RDA.

The Chairman summed up the discussions as follows:

(a)
It was intended that everyone's Broadband connection should be a minimum of 2mbs by 2012 or earlier;

(b)
The aspiration was to develop a programme to provide a service faster than 2mbs;

(c)
The faults referred to at the meeting would be looked at by BT;

(d)
There would be a general move forward to improve consistency;

(e)
The BT representatives would be happy to attend a further Forum meeting in approximately 6 months' time.

(f)
Investigations would continue into the possible funding for Broadband infrastructure development from the Rural Development Programme for England/EU.

The Chairman thanked Paul Bimson and Julian Pratt for attending the meeting and for their interesting presentation.
7.00pm – 8.30pm
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