Minutes of a meeting of the Quorn, Barrow, Sileby and the Wolds Area Forum held at the Community Centre Lounge, Humphrey Perkins High School and Community College on Tuesday 13 May 2008
Present
Cllr. D. Slater (Charnwood Borough Council) – in the Chair

Members
Cllr. H. Fryer




Charnwood Borough Council

Cllr. B. Jeffs




Seagrave Parish Council

Mr. A. M. Kershaw CC


Leicestershire County Council

Cllr. P. Ranson



Charnwood Borough Council

Mr. R. J. Shepherd CC
Leicestershire County Council and Charnwood Borough Council

Cllr. R. Shields
Burton on the Wolds, Cotes and Prestwold Parish Council

Cllr. M. Slater



Barrow-upon-Soar Parish Council

Members of the public
Ms. J. Hobbs

Ms. D. Maclean
Ms. C. Thompson

Clerk

Mr. S. Weston

Committee Officer, Leicestershire County Council

Partner Agencies
Ms. S. Cavill

Leicestershire County and Rutland Primary Care Trust



(For minute 30 (i))

Officers

Ms. K. Ball

Community Engagement Manager, Leicestershire County Council

Mr. D. Hankin

Director of Planning, Charnwood Borough Council
(For minute 30 (ii))
Mr. B. Hayes

Chief Executive, Charnwood Borough Council
(For minute 31)
Mr. D. van der Wardt

Team Leader – Community Engagement, Leicestershire County Council

27.
Apologies
Apologies for absence were reported on behalf of Cllr. R. Brown, Cllr. J. Bokor, Cllr. J. Bush, Cllr P. Child, Cllr. G. Glover, Cllr. M. Hill and Cllr. S. Templeton.
28.
Disclosures of Interest

The Chairman invited those members who wished to do so to disclose any interest in respect of items on the agenda for the meeting.

There were no disclosures of interest. 
29.
Minutes
The minutes of the meeting held on 26 February 2008, having previously been circulated, were agreed and signed as a correct record.
30. Feedback from the PCT regarding consultation on proposals for community health services

Ms. Cavill began by apologising to members for not having been present at the previous Forum meeting, but pointed out that this was largely due to the delay of consultation on proposals for community health services.

A wider review of Leicestershire County and Rutland healthcare had taken place and the PCT was now waiting to consult on proposals. A draft consultation document would be put before the PCT Board for their consideration at its next meeting on 5 June. Subject to its comments, consultation would begin on 16 June and would span a 16 week period. Public meetings on the proposals would be taking place in September, though Ms. Cavill hoped that the PCT would be able to report to Area and Community Forums on this issue prior to September.

Ms. Cavill then fed back on the following issues that were raised at the Forum’s last meeting held on 13 November 2007:


(i) GP surgeries in Barrow-upon-Soar

It was reported at the Forum’s November meeting that GP surgeries in Barrow were overstretched and that there were concerns about the progress being made for a new surgery. Forum members requested the patient-per-doctor figures for the Barrow surgery.

Ms. Cavill pointed out that a proposal was currently being developed to extend the Barrow Health Centre. An evaluation would be taking place in mid-June to see what options were available.

There were 1695 patients per GP in Barrow and this was below the average, which was approximately 1800-1900 patients per GP.
Forum members confirmed that they felt that the current levels of service provision in Barrow were inadequate and that residents of the surrounding Wolds villages faced ongoing access issues to services in Barrow. Members felt that a satellite service should be provided for those patients who had difficulty gaining access to the Barrow surgery.

It was AGREED:

That the PCT feed back on the potential for a satellite surgery to cover the Wolds villages at the Forum’s next meeting.

(ii) New housing in Sileby-on-the-Wolds

It was reported at the Forum’s November meeting that a number of new houses were being built in Sileby and it was questioned whether the current healthcare infrastructure was able to cope with the imminent increase in demand for services.

Ms. Cavill pointed out that there were currently two GP practices in Sileby and an evaluation of all practices was currently underway to ascertain the level of demand for services. Sileby was not regarded as a particularly high priority in this regard, however land on one of the practices’ car parks had been facilitated for an extension.

It was AGREED: 

That the PCT feed back on what options were currently available for Sileby in regard to an extension of services, at the next Forum’s next meeting.

(iii) Loughborough Walk-In Centre

It was reported at the Forum’s November meeting that plans were afoot to relocate the Loughborough Walk-In Centre to the Loughborough Hospital site. Members had questioned whether this would result in access issues for patients.

Ms. Cavill pointed out that the PCT would be consulting on proposals to relocate the Walk-In Centre to the Hospital site soon and that they were aware of potential access issues. The consultation would be taking place between 16 June and 5 October, with a report on the specific proposals following in November.

It was AGREED:

That the PCT feed back on the progress of the consultation process at the Forum’s next meeting.

(iv)  0845 GP service number

Cllr. Ranson indicated that she had received several letters of complaint about the 0845 GP service number, which had been set up to allow patients who were unsuccessful in getting through to their standard GP surgery number to be able to register that they would like to make an appointment. Surgeries could then return patients’ calls. Some residents had complained that they had been left on hold for up to 15 minutes and that for some residents on phone contracts other than BT, this had led to a large call charge

Ms. Cavill explained that some GPs took up this service with a contractor as a way of ensuring patients could make appointments at times when their phone lines were at their most busy. However, if GPs decided to terminate their contract for this service due to the pricing of calls, there would likely be a large termination fee, which would be at a further cost to the taxpayer. The problems appeared to lie principally with people calling the 0845 number from mobile phones, as some mobile providers charged varying amounts to call these numbers.

Ms. Cavill further added that a new 03 number had been set up as a way of providing a similar ‘overflow’ service, albeit at the cost of a local phone call, irrelevant of where you called from. Further information on the new 03 number was available at the County Council’s website:

http://politics.leics.gov.uk/Published/C00000441/M00002154/AI00019593/$Briefingon03Numbers.doc.pdf 

It was AGREED: 

That Ms. Cavill provide further information on the new 03 number at the Forum’s next meeting.

31.
The Local Development Framework (LDF): Planning issues – housing and town development

Mr. Hankin delivered a presentation on the LDF and the housing issues that faced Charnwood Borough Council over the next two decades. A copy of the slides forming the presentation is filed with these minutes.

Subsequent to the presentation, Mr. Hankin informed members that Charnwood Borough Council would be consulting on the LDF proposals in September 2008 and that the proposed date for the Forum’s next meeting in November 2008 would mean that it would not have the opportunity to comment on the proposals. 



It was AGREED:


(a) That the presentation be noted;


(b) That Mr. Downing reschedule the date for the Forum’s next meeting for a date prior to September 2008.
32.
Charnwood Borough Council Corporate Plan

Mr. Hayes delivered a presentation on the Corporate Plan. A copy of the slides forming the presentation is filed with these minutes.

It was AGREED: 

That the presentation be noted.
33.
Question Time
The Chairman invited all those present to submit any questions they wished to raise about the local area which he would endeavour to provide either orally or via a written response within 20 days.

Ms. Maclean requested advice on possible funding opportunities for a village hall project in Barrow.

It was AGREED:

That the County Council respond to Ms Maclean’s query at the Forum’s next meeting.
34.
Reports and Feedback
The Chairman reported on the outcome of the Charnwood Grant Applications initially considered by the Forum at its last meeting on 26 February. A copy of the summary sheet indicting the outcomes is filed with these minutes.

35.
Co-opting Members
The Chairman reminded members of the information circulated with the minutes regarding a summary of potential groups who could be co-opted to the Forum.

It was AGREED:


(a) That letters to the following groups be circulated inviting them to nominate one of their number to the Forum:


(i) Barrow Business Forum;

(ii) Barrow Community Association;


(iii) Neighbourhood Watch schemes for each area covered by the Forum;

(iv) Charnwood District Scout Group;


(v) Editors from local magazines covering the Forum’s areas.

36.
Issues for future Forum meetings

It was AGREED that the following issues be considered at the next


meeting:
· The Local Development Framework;

· Feedback from the PCT on the issues covered in Minute 30;


· Charnwood Grant Applications.


37.
Summary of Actions from the Meeting

Due to insufficient time, this item was not discussed.
38.
Close


The Chairman then thanked everyone for their attendance and closed the meeting.
6.40pm – 8.30pm






CHAIRMAN
13/05/08






